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Using the Hub Siren  
(G550 Controller Hub Only)

If you are in Journeys 1 or 2, your hub controller comes equipped with a built-in alarm or 

what the app calls a Hub Siren. The siren can be set as an optional feature to go off when 

your motion or door and window sensors are tripped. They are often used in the “scenes” 

and “modes” settings.

Your Connected Annapolis app may automatically default your Siren to go off in the Away, 

Night and Vacation Modes, so do not be concerned if the alarm goes off when you test the 

modes. You will be able to shut it off quickly and easily.

1. Let’s start by finding the Hub Siren on your app. You can find the Hub Siren in the 

devices section of the main menu. 

• If your alarm goes off unintentionally, the fastest way to shut it off is to go here and 

turn it off.

2. It is important to note that if you use the Night, Away and Vacation Modes, your Hub 

may be pre-set to have the siren go off. If you want to disable the siren, go into each of 

these modes, find the siren button and toggle it off.

3. It is important to know that the siren does not connect to any kind of emergency 

service. If you are experiencing an emergency, you should still call 911. The siren is just 

a high pitched sound.
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4. Sirens can also be used when creating Scenes. 

• You have the ability to activate the Siren when setting certain devices together. 

• For example, if you create a scene that arms your front door every night at midnight, 

you have the option to activate the siren. 

5. If you need any additional help arming or disarming your siren, call us at 

1-855-81-CONNECT and select option 2 for technical support.
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